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Challenges Facing eHealth Assessment

The multitude of assessment frameworks and
the heterogenous methodologies used are
barriers to comparability and standardization

e-Health interventions are highly contextual,
making it crucial to take the implementation
context and use cases into account

Many of the existing initiatives are conceptual
without granular guidance on how to use and

Proper assessment is mostly dependent on
apply them in day-to-day decision making

developer transparency and availability of
information, which is not always the case
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efforts

The regulatory landscape is complex,
scattered, and not free of shortcomings

Assessor profiles are not always diverse
and grey areas

enough to reflect the views of all relevant
stakeholders

The validity and reliability of existing tools

Most frameworks focus on tools that are fully
has not always been rigorously tested and

operational, not those that are still under
development
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