a. Tool functioning accurately and rapidly
b. Reliable and available at all times

Fou ndational c. Adequate training resources

d. Easy to access help

crite ria a. Ethical conduct

b. Developer interaction
quality
c. Proactive approach
to user needs

a. Clinical evidence

b. Properly handles potentially
dangerous information

c. Differentiates between clinical and
technical feedback

Technical
aspects

. User research

. Easy to navigate

. Learnability

. Visual design is appealing

. Well structured
Evidence for user engagement

. Ongoing feedback and call to action

. Design appropriateness and
accessiblity

i. Fosters HCP-patient interaction

a. Periodic updates and
maintenance

QT o0 00T

a. Clear privacy policy

b. Respects informed consent
c. Data accessibility

d. Enables easy data deletion

a. Verified and endorsed
by a health authority

. Content is appropriate for target audience b. Functionality is clearly

. Sufficient information identifiable

. Content reviewed by patients c. Specific, measurable and

. Quality information from credible sources achievable goals
Content reviewed by HCPs d. Interactive features are

5.0
. Content is accurate, complete, consistent, and timely a. Clear info about features and use
. Content relevant for its specified purpose customisable

Q0 000D
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Source: Jacob et al. A sociotechnical framework to assess patient-facing eHealth tools: results of a modified Delphi process. npj Digit. Med. 6, 232 (2023). https://doi.org/10.1038/541746-023-00982-w
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